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Overview 
 
This document explains how tax rules are created within your storefront and applied during customer 
transactions. 
 
Sales tax within D2 StoreFront can be applied at 3 levels – Store level, country level and region level 
each one overriding its parent if applicable. 
 

Setting up tax levels 
 
Tax levels are assigned within your D2 StoreFront admin interface. 
 

1. Creating a store level tax rule. 
 
The store level tax is a value of tax that will be applied to all transactions regardless of the customer’s 
country/region. Use this is you wish to just use a single rate of tax for all your sales. To set this rate 
open ‘Sales ��� �  Store Settings ��� �  General Store Settings ’ and the following screen is displayed: 
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The field ‘Default Tax % to be added’ is used to set your store level tax. Use a decimal percentage 
value such as 0.00 or 17.50. This will be applied to the total of any customer transaction prior to 
checkout. 
 

2. Creating country level tax rules 
 
You may assign a particular tax rate to an individual country, this is accessed by opening ‘Sales ��� �  
Countries/Regions & Tax ��� �  Country List ’. This displays a screen as shown: 
 

 
 
When creating or editing a country you can assign a Tax% to that particular country. This overrides 
the store level Tax% if the country tax level contains a value other than 0.00. For example you may 
have a store tax of 0.00% but wish to apply 17.50% to your European customers. 
 

3. Creating region level tax rules 
 
You may separate a country into regions e.g. US States or UK Counties and apply individual tax 
levels to particular regions. For example you may need to tax customers located in California at 
7.25% but your current US country tax level or store tax level is different to this. You could apply the 
7.25% rule to this state only and it will override the store and country rates if its value is >0.00. 
 
To apply tax at a regional level, open ‘Sales ��� �  Countries/Regions & Tax ��� �  Region List ’. This 
displays a screen as shown: 
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How tax rules are applied 
 
As discussed, tax levels within D2 StoreFront can be overridden on the store/country/region level, the 
following examples show how the rules will affect customers from certain areas. Note, the customers 
country/region used to calculate tax is based on the values they select when registering within your 
store. 
 
Store Level Setting Country Level settings Region L evel Settings 
0.00% United Kingdom 17.50% All regions left at default 0.00% 
 
Customer Country/Region:    Tax %Applied to total o n checkout: 
UK/Cheshire      17.50% 
US/California      0% 
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Store Level Setting Country Level settings Region L evel Settings 
1.75% United Kingdom 17.50% California 6.25% 

Alabama 4.00% 
New Hampshire 0.00% 
Cheshire 0.00% 

 
Customer Country/Region:    Tax %Applied to total o n checkout: 
UK/Cheshire      17.50% 
US/California      6.25% 
US/Alabama      4.00% 
US/New Hampshire     1.75% 
 
As you see, child tax levels of 0.00% are ignored and inherit their parent % level. 
 
Note, the customer may see a different tax cost displayed in their cart prior to logging into your store. 
If a customer accesses your store and adds items to their cart they will see the default tax level as 
they are not logged in and therefore have no country or region associated with their session. Once 
they login and their profile contains a country/region matching one of your additional rules, their cart 
will be updated to display the new tax % and amount. 


